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 The Clover Group Practice
Minutes of the Clover City Practice
held on

Tuesday 22nd February – 1:00 pm
	Present:
	

	Nicola Pryor (NP)
	Support Manager – City 

	Patient – MF 
	

	
	

	
	


	Apologies:
	


	
	ITEM 
	Action

	1.
	Welcome and Introductions

	
	Nicola opened the meeting and welcomed everyone.
NP described the purpose of the PPG meeting but advised that any personal complaints or issues need to be addressed to the Support Manager at the practice concerned. 


	

	2.
	Staff Leavers/Starters

	
	Dr Benjamin Saward now works at City on Thursday’s, the rest of week at another Clover Practice.
Dr Isobel King has now joined Clover City Practice and is settling in.  Dr King started with us in November 2021.

Zaynah new receptionist.

Angela new receptionist.

We are also in the process of recruiting another receptionist and interviews will take place on 8th & 9th March.  


	

	3.
	New Phone System

	
	A new phone system has recently been installed at Clover Practices with additional features:  

· You know where you are in the queue
· We can call you back to save you hanging on the line (your place in the queue is maintained) – be aware by the time you get to the front of the queue all appointments can be gone
· All calls are recorded – therefore any queries can now be investigated very quickly.
· There are more lines coming in, though there are limited staff to answer the calls.

	

	4.
	PCN’s

	
	Primary Care Networks (PCNs) are a grouping of practices, coming together to look after their patients. PCNs started 1st July 2019 and there are currently 15 PCNs in Sheffield.

Each practice remains an independent practice but we are working together to introduce new roles into practices.  By introducing new roles the idea is to create some more capacity and free up time for the GP they can deal with the patients that need them. Sometimes other clinicians are best placed to see patients other than a GP.


	

	5.
	ARRS Roles

	
	Physiotherapist – rather than being put in with a GP appointment patients are referred direct to the physio – Manasi Peters & Euan Adams 
Mental Health Practitioner – Simone Howieson.

Pharmacists – to deal with medication reviews - Lorenzo.


	

	6.
	AOB

	
	MF said the phone system seems to be working well.

	

	
	Date of Next Meeting

	
	TBC
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